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Tamworth Sacred Heart Project Report - Q1 2024/25

Total number of clients in the quarter =17
Tamworth Sacred Heart Project - Breakdown of client demographics (Q1 2024/25)

Disability Gender

® Long term health condition = Not disabled/no health problems = Female = Male
Age Nationality
65-69 IS 6% 90% 83%
60-64 IS 12% 80%
55-59 IS 11% /0%
50-54 NSNS 6% 60%
45-49 IEEEEE———— 18% 20%
40%
40-44 IEEEEEEE—— 12% 30%
35-39 I 23% 20% 17%
25-29 IS 6% 10% -
15-19 I 6% 0%

0% 5% 10% 15% 20% 25% UK British Not disclosed
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Household Type

= Single Person = Single Person with Dependent Children

u Single Person with Non-Dependent Children = Couple
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Tamworth Sacred Heart Project - Breakdown of clients and issues by Ward (Q1 2024/25)
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Tamworth Sacred Heart Project - Breakdown of reported issues (Q1 2024/25)
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Tamworth Sacred Heart Project - breakdown of Benefits & Tax Credits top issues (Q1 2024/25)

Benefits & Tax Credits issues accounted for the majority of reported issues across the quarter (43%/44 issues). The
percentage split of the issues surrounding Benefits & Tax Credits are reported as follows:

15 Disability Living Allowance

B 18 Carers Allowance

¥ 19 Employment Support Allowance
M 21 Personal independence payment
B 23 Council tax reduction

[ 28 General Benefit Entitlement
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Tamworth Sacred Heart Project - breakdown of Benefits Universal Credit top issues (Q1 2024/25)

Benefits Universal Credit issues accounted for the second highest reported issues across the quarter (33%/33 issues).
The percentage split of the issues surrounding Benefits Universal Credit are reported as follows:

" 02 Standard element

[ 03 Housing element

Il 04 Limited capability for work elements

[ 06 Childcare costs

[l 09 Conditionality and Commitment (including sanctions)
B 11 Deductions
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Tamworth Sacred Heart Project - Number of Contacts by Channel (Q1 2024/25)

In Grand

person | Telephone | Total
April 2024 8 2 10
May 2024 8 2 10
June 2024 3 3
Grand Total 19 4 23




Tamworth Sacred Heart Project - Client Outcomes (Q1 2024/25)
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Income gain
Number Client Amount Average per Average per
of count outcome client
outcomes
Beneflt / tax credit gain - a new award or 5 1 £5.676 £2.838 £5 676
increase
Benefl.t / tax 'cr‘edlt gain - award or increase 1 1 £4.721 £4.721 £4.721
following revision or appeal
Improved health / capacity to manage 4 1 £0 £0 £0
Grand Total 7 3 £10,397
Quarterly Q2 Q3 Q4 Q1 Grand
Comparison Total
No. of outcomes 14 10 6 7 37
Client count 9 9 3 3 24
Amount £6,235 £7,818 £7,870 £10,397 £32,320
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